7.4 – 7.5
Name _________________________________________
1. Which two objects would you edit to add additional client drivers for printers? Which objects allow you to change the port used by a printer?

2. What printing permissions are required to pause the printer or delete all print jobs from the print queue?


3. A user prints a document and it is waiting in the print queue to be printed. Who can delete the print job?

4. How do you clean an ink jet printer head?


5. What is the best way to clean up a toner spill?

6. If you hear a grinding noise as the printer attempts to move the carriage, what should you do?
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7. At what page count should printer components be replaced?

