8.4 questions
Name ______________________________________________________
1. You need to replace the RAM in a notebook system. You can't find the memory slots in the system. What should you do?


2. You need to clean the LCD display screen on a notebook system. What should you do?


3. A warning message is displayed on a notebook system indicating the processor temperature is dangerously high. What should you do?


4. A notebook display is blank. What could be causing this?


5. While running on batteries, the power level of your notebook battery drops quickly. What can you do?


6. The keyboard on a notebook doesn't appear to be working. How can you test it?


7. A user complains that her notebook has lost connection to your organization's wireless network and can't reconnect. What could be wrong?

8. [bookmark: _GoBack]How do you fix common problems with a notebook touchpad?
